
Staff Education Tool: 

Heart Failure: Telehealth System Monitoring 

Review assessment data transmitted to home care agency daily 
Weight
Pulse
Blood pressure
Temperature
Oxygen saturation 
Blood glucose 
Other data as collected 
Patient answers to questions about clinical condition, if used 

If assessment data outside of expected parameters 
Initiate phone monitoring assessment (use Phone Monitoring Assessment Guide) or
PRN home care visit (use Cardio-Respiratory Assessment) or
Initiate actions (use HF Decision Support Tool)

If using video telemonitoring system 
Perform remote assessment 

Auscultate heart and breath sounds 
Blood pressure
Temperature
Other as indicated

Use Phone Monitoring Assessment Guide
Initiate actions as appropriate (use HF Decision Support Tool)


